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4 PURSUANT TO 80'7 KAR 5:011 SECTION 9 (1} 



• 
T 

• 

• 

FOR ALL TERRITORY SERVED 
Com.niunity, Town or City 

PSCNO. 2 

__ T=h=ir~d~Re~vi=·s=ed~_SHEET NO. . . 32A 

·Henderson, Kentucky CANCELLING PSC NO. -~2 _____ _ 

. Second Revised SHEET NO. 32A 

CLASSIFICATION OF SERVICE 

I (e) Meter Test Charge - $50.00-This charge will be assessed if a customer requests the meter 
be tested and the test shows the meter is not more than two (2) percent fast No charge shall be 
made if the test shows the meter is more than two (2) percent fast. · 

I (f) . Returned Check Charge $12.00 -A returned checkcharge will be assessed if a check 
accepted for payment of a bill is not honored by the customer's :financial institution. 

Kenergy shall have the right to refuse to accept checks in payment of an account from any 
customer who has demonstrated poor credit risk by having tWo or more checks returned unpaid 
from a bank for any reason. 

Kenergy shall not accept a check to pay for and redeem another check or accept a two-party 
check for cash or payment of an. account. 

When a customer has been mailed a notice of termination for non-payment and subsequently 
presents an insufficient check as payment, the original termlnation date will remain unchanged. 
The presentation of an insufficient funds check does not constitute payment of the account. 

(g) Late Payment Kenergy Charge - A 5% charge will be assessed if a customer fails to pay a 
bill for services within (20) days from the date the bill was rendered. The charge will be assessed 
only once on any bill for rendered services. Any payment received shall first be applied to the bill 
for service rendered. Additional charges shall not be assessed on unpaid charges. 

DATE OF ISSUE. _____ ___,D=e=c=em=b=e"--r 2~2=0....,11,__ ___ _ 
Month I Date I Year 

TITI..E ______ ____...-"==-=~=~------

BY AUTIIORJTY OF ORDER OF 11IE PUBLIC SERVICE COMMISSION 

INCASENO. 2011-00035 DATED Novemberl7,2011 

t ~-·J CANCE.Li_ t: : 

JUL 1 5 2215 
KHJTUCf<Y PUSUC 

SERVICE COMMISSION 

PUBLIC SERVICE COMMISSION 

JEFF R. DEROUEN 
EXECUTIVE DIRECTOR 

TARIFF BRANCH 

EFFECTIVE 

9/1/201 1 
PURSUANT TO 807 KAR 5:011SECTION9 (1) 



• 

• 

• 

Community, Town or City 
PSC NO. 2 

___ Qrig""in=al'--_ _ .SHEET NO. 12 ( E~Q-

Henderson, Kentucky CANCELLING PSC NO. - -=2 _____ _ 

_____ SHEET NO. 

--? Schedule 32 - SJ?_C_'e_i,_al_C_h_a~rg~e_s_________ =1 
Remote Disconnect/Reconnect 

Dispatcher: 

Direct Labor Charge 
( l) Non-Worked Overhead 
( l) Other Cost Hascd on Reg. Labor Worked 

Office Clerical : 

Direct Labor Charge 
(I) Non-Worked Overhead 
( l ) Other Cost Based on Reg. Labor Worked 

(2) Amortization of Remote Switch Costs 

(I) See Tariff Sheet 32, Exhibit A. 

Per Hour 

$26 .90 
$ 2.79 
54.62% 

$21.73 
$ 2.26 
54.62% 

(2) Cost of switch confidential per contract with vendor. 

DATE OF ISSUlo June 29. 20 J 5 --------
Momh I Dat~ I Year 

DATE Ef-'FEl T IVE .luly15. 2015_ 
Mnnth I Date I Year 

fSS UED BY - - ------- ···--··· .. ··················-
( ~1gnatu rr ol um~cr) 

TITIS . Interim Pr~$.ident and C.EO -·------------ ...... 

BY AUTf IORirY OF ORDER OF Tl IE PUB UC Sl:: RVICI.:: COMMISSION 

fN CMiE NO. DATED -· .. ·---·-··- ··---····---···---- --·--- -

No. of 
Hours 

0.25 

0.25 

Total 

Use 

Amount 

$ G.73 
$ .70 
$ 3.68 

$ 5.43 
$ .57 
$ 2 .97 

C/lNCELLED 

JUL \ 5 2n15 
KENTUCKY PUBLIC 

SERVICE COMMISSION I 

KENTUCKY 
r-uo CIC $ER\i'ICt:-eeMMtSSle rq 

JEFF R. DEROUEN 
EXECUTIVE DIRECTOR 

TARIFF BRANCH 

&J _.J{ JfJ. _ ~ 
. .. .I J .. 
EFFECTIVE 

7/15/2015 
PURSUANT TO 807 KAR 5:011 SECTION 9 (1 ) 

----·----- --··· -... -.... -.............. .. 



• FOR ALL IBRRITORY SERVED 
Community, Town or City 

PSCNO. 2 

--"-F..,_irst=-=R=e-'-'vi=se=d=---_SHEET NO. __ 4_7 __ 

Henderson, Kentucky CANCELLING PSC NO. _..:2 _____ _ 

__ ___,o=m~·~in=a:.!..l ___ SHEET NO. __ 4=7 __ 

CLASSIFICATION OF SERVICE 
m 

High Efficiency Lighting Replacement Program 

Purpose 

T This program promotes an increased use of Compaet Fluorescent Light ("CFL") lamps meeting ENERGY · 
STAR® standards among residential customers by purchasing and distributing CFL lamps. 

AYaila b!tity 

T This DSM program' s rates, terms and conditions are available to residential customers, subject to the 
limitations and eligibility requirements of this program, and to the rules and regulations of this tariff. 

Eligibility 

• An eligible residential customer is a residential customer in Kenergy Corp. 's service area 

• 

Member Incentives 

Kenergy Corp. will purchase and distribute CFL lamps to its eligible residential cust m 
NCELLED 

SEP 1 1 2015 
Terms & Conditions 

KEN 1·ucKY PUBLIC 
SERVICE COMMISSION 

Kenergy Corp. will distribute up to six CFL lamps per residential customer. 

Evaluation, Measurement and V crification 

Kenergy Corp. will initiate a process of evaluation, measurement and verification for the program. The 
process will ensure the quality and effectiveness of the program and optimal use of resources. 

DATE OF lSSUE. _ _ _ _ _ __...,Man;..,...,. ... h ... 13.._. =20""13.__ _ _ _ _ _ 
Molith I Date I Y w 

DATEEFFECTIYE _ ____ A~rm,......1~12~20-...13.___~-~--
Mcmtb/ Dsfe. / Year 

ISSUED sv·_-~b~il~tz~ •. ;;;JL~;;:::;;?ii;----------­
(Si~ ordfficer) 

BY AUIBORITY OF ORDER OF THE PUBLIC SERVICE C'OMMJSSJON 

IN CASE NO. 2013-00107 DATED _ _ M:.:.=M~ch~2~2,~2~01~3~--

KENTUCKY 
PUBLIC SERVICE COMMISSION 

JEFF R. DEROUEN 
EXECUTIVE DIRECTOR 

TARIFF BRANCH 

&w.t JA. M ... . . 7 . . ,, 
.n 

EFFECTIVE 

4/1 2/201 3 
PURSUANT TO 807 KAR 5:011 SECTION 9 (1) . 



• 

• 

• 

FOR ALL TERRITORY SERVED 
Community, Town or City 

PSCNO. 2 

---=-F"""irst~R=e=v_,,,is=ed=-_SHEET NO. _ __,4=8 __ 

Hendenon, Kentucky CANCELLING PSC NO. --=2 _____ _ 

___ on==·m-·=nai=-__ SHEETN0._~4~8 __ 

CLASSIFICATION OFSERVICE 
ENERGY STAR® Clothes Washer Re lacement Incentive Pro am 

ENERGY ST AR® Clothes Washer Replacement Incentive Program 

Purpose 

T This program promotes an increased use of clothes washing machines meeting ENERGY ST AR® 
standards ("Qualifying Clothes Washer") among residential customers by paying a residential customer an 
incentive for the benefit of an eligible residential customer, who purchases and in , '-J I ~~_gF D 

T 

Clothes Washer~ 

SEP 11 2015 
Availability 

KEl\i 1 LICKY PUBLIC 

This DSM program's rates, terms and conditions are available to its residential c Q~~b~tfii N 
limitations and eligibility requirements of this program, and to the rules and regulations of this tariff. 

Eligibility 

A residential customer who purchases and installs a Qualifying Clothes Washer in the Kenergy Corp. 
service area. 

Member Incentives 

Kenergy Corp. will pay an incentive payment of $100 for each Qualifying Clothes Washer purchased and 
installed by an eligible residential customer. 

Terms & Conditions 

To qualify for.the incentive under this program, a residential customer must submit to Kenergy Corp. a 
copy of a paid invoice from a legitimate retail appliance supplier f:or purchase and installation of a 
Qtgilifying Clothes Washer on the premises of an eligible residential customer. 

Evaluation, Measurement and Verification 

Kenergy Corp. will initiate a process of evaluation, measurement and verification for the program. The 
process will ensure the quality and effectiveness of the program and optimal use of resources. 

DATE OF ISSUE. _____ ~Marc.....,.h.._...13~. 2...,0=13..._. ------
Month ro&te r Year 

DATEEFFECTIVE _______ ___,Apri.......,·~1~!2~.2Q0~!3~·------
Month/ Datc fYar 

BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION 

lN.CASE NO. .2013-:00101. , ... , DATEU . March 22. 2013 

KENTUCKY 
PUBLIC SERVICE COMMISSION 

JEFF R. DEROUEN 
EXECUTIVE DIRECTOR 

TARIFF BRANCH 

EFFECTIVE 

4/12/201 3 
PURSUANT TO 807 KAR 5:0-11 SECTION 9 (1) 



• 

• 

• 

FOR ALL TERRITORY SERVED 
Community, Town or City 

PSCNO. 

~-F~rr=·s=t~R=e~v=~=ed~· ~_SHEETN0.~_4_9_~ 

Henderson, Kentucky CANCELLING PSC NO. --=2 _____ _ 

-~~Ori=.:o·gm=·=fil=-__ SHEETN0._---"49.___ 

CLASSIFICATION OF SERVICE 
ENERGY ST AR® Refi 

ENERGY ST AR® Refrigerator Replacement Incentive Program 

Purpose 

T This program promotes an increased use of fifteen (15) cubic foot or larger refrigerators meeting ENERGY STAR® 
standards ("Qualifying Refrigerator") among residential customers by paying an incentive for the benefit of an 
eligible residential customer, who purchases and installs a Qualifying Refrigerator and removes from operation and 
recycles an existing older, low-efficiency refrigerator. 

A vailabilitv 

T This DSM program's rates, terms and conditions are available to its residential customers, subject to the limitations 
and eligibility requirements of this program, and to the rules and regulations 0fthis tariff. 

Eligibility 

An eligible residential customer is a residential customer who purchases and installs a Qualifying Refrigerator and 
removes from operation and recycles an existing refrigerator. 

Member Incentives 

Kenergy Corp .. will pay a reside~al cust?mer_an incentive .paym:nt o~ $1 O~ for each .Qua.I~ R~ge ..... ""'4.......,...._...__..., 
purchased and mstalled by an eligible residential customer m conJUnctlon with removing fr · ~~ ·. _ Cl_ LEO 
recycling an existing refrigerator. SEP l 

1 2015 
Terms & Conditions KENl UCKY PUBLIC 

To qualify for the incentive under this program, the residential customer must submit to K SER r: · 1." i lON 
paid invoice from a legitimate retail appliance supplier for purchase and installation of a Qualifying Refrigerator on 
the premises of ail eligible residential customer and acceptable documentation that an older refrigerator has been 
removed from operation and recycled. 

Evaluation._ Measarem.ent and Verification 

Kenergy Corp. wiU initiate a process of evaluation, measurement and verification for the program. The process will 
ensure the quality and effectiveness of the program and optimal use of resources. 

DATE OF lSSUE ______ ~M.,.arc........_h""B..,.""'20'""'1""'3 ______ _ 
Monlh f ~f Year 

DATEEFFECfIVE _____ ~A-on~·l~lt~20~1-3 ______ ~ 
MonthfO./Year 

ISSUED BY ___ -:,;:.. 24\ -1'.~lti~~~~. ~·~· i~~-;;;;:::,,.----
(Sigriiiiut 6f'Ol lleeij 

TfTLE _______ .wPrcs..,.,.,.id,..en..,t .... l:...C""'E""O""---------

BY AUTiiORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION 

-IN-CASE NO, ... 2013--00101. _ _ .. DAJED __ __ M~.h 22,)0JJ 

KENTUCKY 
PUBLIC SERVICE COMMISSION 

JEFF R. DEROUEN 
EXECUTIVE DIRECTOR 

TARIFF BRANCH 

EFFECT IVE 

4/12/2013 
PURSUANT TO 807 KAR 5:01 1 SECTION 9 (1) 



FOR ALL TERRITORY SERVED 
Community, Town or City 

PSCNO. 2 

• ---=-F-=.,ir-=-st~R=e=--'v'""""is=e=d __ SHEET NO. -~5~0 __ 

Henderson, Kentucky CANCELLING PSC NO. -~2 _____ _ 

--~O~r-'-<ig-=in=a~l ___ SHEET NO; -~5~0 __ 

T Residential & Commercial High Efficiency Heating, Ventilation and Air Conditioning ("HVAC") Program 

• 

• 

T Residential & Commercial High Efficiency Heating, Ventilation and Air Conditioning ("HV AC") Program 

Purpose 

T This program promotes an increased use of high efficiency HV AC systems among residential or commercial 
customers by paying that customer an incentive for the benefit of an eligible customer who purchases and installs an 
HV AC system beyond contractor grade minimums. HV AC systems shall meet ENERGY ST AR® standards 
("Qualified System"). 

Availability 

T This DSM program's rates, terms and conditions are available to its residential or commercial customers, subject to 
the limitations and eligibility requirements of this program, and to the rules and regulations of this tariff. 

Eligibility 

T An eligible residential or commercial customer is a customer who upgrades an HV AC system to a Qualified System. 

N 

Member Incentives 

Kenergy Corp. will reimburse a residential customer an incentive payment based on the following table for purchase 
and installation by one of its residential customers of a Qualified System HV AC upgrade located in the Kenergy 
Corp. 's service area. The incentive paid for each Qualified System of one of the following types shall be: 

Geothermal 
Dual Fuel 
Air Source 

$ 750 
$ 500 
$ 200 

Kenergy Corp. will reimburse a commercial customer an incentive payment of $75 per ton ( 12,000 BTU per hour 
nominal capacity) when a commercial customer installs a Qualified System HV AC upgrade located in the Kenergy 
Corp. service area. 

DATE OF ISSUE Julx 10, 2013 
Month I Date I Year 

DA TE EFFECTIVE June 28. 2013 
Month I Date I Year 

ISSUED BY A. . ~ l:t;J. '!!!!! . 
(Signature of Officer) 

TITLE President & CEO 

BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION 

IN CASE NO. 2013-00107 DATED June 28 2013 

CANCELLED 

SEP 11 2015 
KE:i'Jl LJCKY PUBLIC 

SERVICE COMMISSION 

VP'"• t .... 1 l.l°'llV 

PUBLIC SERVICE COMMISSION 

JEFF R. DEROUEN 
EXECUTIVE DIRECTOR 

TARIFF BRANCH 

~/(~ .. 
EFFECTIVE 

6/28/2013 
PURSUANT TO 807 KAR 5:011 SECTION 9 (1) 



• 

• 

• 

FOR ALL TERRJTORY SERVED 
Community, Town or City 

PSCNO. 2 

-~F~i~rs~t~R=e~v=is~ed~ __ SHEET NO. -~5~0A __ 

Henderson, Kentucky CANCELLING PSC NO. -=2 _____ _ 

___ O~ri=g1=· n=a~l ___ SHEETN0. _~5=0Ac...:.___ 

CLASSIFICATION OF SERVICE 
T Residential & Commercial Hi "HV AC" Pro ram 

Terms and Conditions 

T To qualify for the incentive under this program, a residential or commercial customer must submit to Kenergy Corp. 
a copy of a receipt of purchase and installation at a residential customer's residence or a commercial structure of a 
Qualified System from a licensed contractor. 

Evaluation, Measurement and Verification 

Kenergy Corp. will initiate a process of evaluation, measurement and verification for the program. The process will 
ensure the quality and effectiveness of the program and optimal use of resources. 

DATE OF ISSUE Jul:t 10, 20I3 
Month I Date I Year 

DA TE EFFECTIVE June 28, 20 1J 
Month I Date I Y car 

ISSUED BY ~.--"Ith:. I 
(Signature of Officer) -

TITLE Pr!:sid~nt & ~EO 

BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION 

IN CASE NO. 2013-00107 DATED June 28 2013 

CANCELLED 

SEP 11 20l5 
KEN fUCKY PUCL\C 

SERVICE COMMISSION 

-- ·-· '°' ... ·- ··-- ..... 
PUBLIC SERVICE COMMISSION 

JEFF R. DEROUEN 
EXECUTIVE DIRECTOR 

TARIFF BRANCH 

&J· f?11: .. : .. 
EFFECTIVE 

6/28/2013 
PURSUANT TO 807 KAR 5:011 SECTION 9 (1) 



• 

• 

• 

FOR ALL TERRITORY SERVED 
Community, Town or City 

PSCNO. 2 

--'F,_,irst=.Rev~, '"'"'·~ised= __ SHEET NO. - ---=5 ..... 1 __ 

Henderson, Kentucky CANCELLING PSC NO. - -=2'--- - ---

--=O"""ri=gi=.na=I ___ SHEET NO. ___ 5_1 __ 

CLASSIFICATION OF SERVICE 
Touchstone Ene New Home Pro ram 

Touchstone Energy® New Home Prognm 

Purpose 

T This program promotes an increased use of energy efficient building standards as outlined in the Touchstone 
Energy® certification program, including installation of high efficiency HV AC systems meeting ENERGY ST AR® 
standards. ainong residential customers by paying a residential customer whose new home includes an HV AC system 
beyond contractor grade minimums that is one of four specified types of HV AC systems meeting ENERGY ST AR® 
standards ("Qualified System"). 

Availaailitv 

T A DSM program's rates, terms and conditions are available to residential customers, subject to the limitations and 
eligibility requirements of this program, and to the rules and regulations of this tariff. 

Eligibility 

An eligible residential customer is a residential customer whose new Touchstone Energy® Certified residence 
includes a Qualified System. 

Member Incentives 

Kenergy Corp. will pay a residential customer an incentive payment based on the following table for purchase by one 
of its re5idential customers of a new Touchstone Energy® Certified residence that includes a Qualified System. The 
incentive paid for each residence for a Qualified System of one of the following types sbaua':l..ne L·- :..· ---------i 

CANCELLED 
Geothermal Heat Pump (ground coupled heat pump) $ 2,000 ·· 
Air Source Heat Pump $ 1,000 SEP 11 20i5 
DualFnelHeat Pump (ASHP w!Gas Backup) $ l,200 
Gas Heat $ 750 KEN-i UCKY PUGLIC 

SERVICE COMMISSION 
.. . -· 

Terms & Conditions 

To quajify for the incentive under this program, a residential customer must submit to Kenergy Corp.·a copy oftbe 
origi~ Touqbstone En~gy® Certified residence certification document and supporting d~uments, and a copy-0fthe 
receipt or certification from a licensed HY AC contractor verifying installation of the Qualified System on the 
premises of a residential customer. 

DA TE OF ISSUE .Marcil 1~. 2ou KENTUCKY 
Month/ Date I Year PUBLIC SERVICE COMMISSION 

DA TE EFFECTIVE &!Iii I~, 221.2 JEFF R. DEROUEN 
MonthJ Datc / Ycer EXECUTIVE DIRECTOR 

ISSUED BY .;~;2s-·!~ :a - . TARIFF BRANCH 

fslgnllUIC ol Olffi:d'J ~~a~.~ 
TITLE Prcsi!l~t ~ CEO 

• ... ~ ' ""I'. 

.R 

EFFECTIVE 

BY AUTIIORITY OF ORDER OF TIIE PUBLIC SERVICE COMMISSION 4/12/2013 
Yo< '' •• . ...... - --- 2c:ff3~ooio'f 

.,,, ... -
DATED .. •<Miireh"22, 2013·· .. ·- -· PDRSUANT TO 807 KAR 5:011 .SECTION 9 "(1) . 

IN CASE NO. · 

-· _,___ -----~---·---· ------ ~·-· -~-- ------·------·-~--- - ···----- ·- ---·---· -..- ------.... ---.--.. -.. - ---·---~ - - -· --·-- -----·---- --···- ---·--·- · - - ------ ~ 



• 

• 

• 

FOR ALL TERRITORY SERVED 
Community, Town or City 

PSCNO. 2 

~-~O~n=·g=in=a~l __ SHEETNO.~~~Sl=A~_ 

Henderson, Kentucky CANCELLING PSC NO. ---=2 _____ _ 

CLASSIFICATION OF SERVICE 
Touchstone Ener ® New Home Pro ram 

Evaluation, Measurement, and Verification 

Kenergy Corp. will initiate a process of evaluation, measurement and verification for the program. The process will 
ensure the quality and effectiveness of the program and optimal use ofresources . 

DA TE OF ISSUE September 5. 2012 
Month I Date I Year 

DA TE EFFECTIVE May I. 2012 
Month I Date I Year 

ISSUED BY AL>~b =--
) 

?? 
(Signature of Officer) 

TITLE President & CEO 

BY AUTIIORITY OF ORDER OF TilE PUBLIC SERVICE COMMISSION 

IN CASE NO. 2012-00143 DATED August 22, 2012 

CANCELLED 

SEP 11 2015 
KENTUCKY PUBLIC 

SERVICE COMMISSION 

PUBLIC SERVICE COMMISSION 

JEFF R. DEROUEN 
EXECUTIVE DIRECTOR 

TARIFF BRANCH 

EFFECTIVE 

5/1/2012 
PURSUANT TO 807 KAR 5:011 SECTION 9 (1) 



• 

• 

• 

FOR ALL TERRITORY SERVED 
Community, Town or City 

PSC NO. 2 

· ~ne/gy · __ F~ir~st~R~e~v~is~e~d __ SHEET NO. _ __,5=2'---

Henderson, Kentucky CANCELLING PSC NO. -~2 _____ _ 

---'Ori=.:<'g""i=na=l ___ SHEET NO. _ __,5=2'--_ 

CLASSIFICATION OF SERVICE 
Residential and Commercial HVAC & Refri eration Tune-U 

Residential and Commercial HVAC & Refrigeration Tune-Up Program 

Purpose 

This program promotes annual maintenance of heating and air conditioning equipment among eligible Residential 
and Commercial Customers by paying an incentive for the benefit of an eligible Residential and Commercial 
Customer, for professional cleaning and servicing of the Residential and Commercial Customer's heating and cooling 
system. 

Availability 

T This DSM program's rates, terms and conditions are available to Residential and Commercial Customers, subject to 
the limitations and eligibility requirements of this program, and to the rules and regulations of this tariff. 

T 

Eligibility 

An eligible Residential or Commercial Customer is a Residential or Commercial Customer whose heating and 
cooling system is professionally cleaned and serviced in accordance with this program . 

Member Incentives CANCELLED 

Kenergy Corp. will reimburse a Residential or Commercial Customer an incentive payment f $2 , '1 e cd 2015 
residential unit and $50 for each commercial unit of an eligible Residential or Commercial usw~~ ~f<.i~ PUBLIC 
professionally cleaned and serviced. The incentive is available once per unit per year. SERVICE COMMiSSION 

Terms & Conditions 

To qualify for the incentive under this program, a Residential or Commercial Customer must submit to Kenergy 
Corp. a copy of a receipt from a lieensed contractor verifying that the heating and cooling system on the premises of an 
eligible Residential or Commercial Customer has been professionally cleaned and serviced. 

Evaluation; Measurement and Verification 

Kenergy Corp. will initiate a process of evaluation, measurement and verification for the program. The process will 
ensure the quality and effectiveness of the program and optimal use of resources. 

KENTUCKY 
DA TE OF ISSUE July 10, 2013 PUBLIC SERVICE COMMISSION 

Month I Date I Year 
JEFF R. DEROUEN 

DA TE EFFECTIVE June 28 2013 EXECUTIVE DIRECTOR 
Month I Date I Year 

TARIFF BRANCH 
ISSUED BY ;i. ;Aw:;t: ... 

~ jL11 .. ~· (Signature "5fomcer) 

TITLE President & CEO EFFECTIVE -

BY AUTHORITY OF ORDER OF THEPUBL!C SERVICE~ COMMISSION 6/28/2013 
PURSUANT TO 807 KAR 5:011 SECTION 9 ( 1) 

IN CASE NO. 20I3-00107 DATED June 28 2013 
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FOR ALL TERR.ITORY SERVED 
Community, Town or City 

PSCNO. 2 

_ _,F,_,irsto.=-R=e'""'v'"""ise=d __ SHEET NO. ---'5=3;........__ 

Henderson, Kentucky CANCELLING PSC NO. -=2 _____ _ 

__ _,,,O=-"'rio;cgin..,· =-aj ___ SHEET NO. ---'5=3 __ 

CLASSIFlCA TION OF SERVICE 
Commercial I Industrial Ht 

Commercial I Industrial High Efficiency Lighting Replacement Incentive Program 

Purpose 

This prqgram promotes the upgrading oflow efficiency commercial or industrial lighting systems by 
Commercial or Industrial Customers by paying an incentive to eligible Commercial or Industrial Customers 
who measurably improve the energy efficiency of a commercial or industrial lighting system. 

Availability 

1bis DSM program's rates, terms and conditions are available to Commercial or Industrial Customers, 
subject to the limitations and eligibility requirements of this program, and to the rules and regulations of 
this tariff. 

Eligibilitv 

An eligible Commercial or Industrial Customer who measurably improves the energy efficiency of.a 
commercial or industrial lighting system in a facility located in the Kenergy Corp. service area in 
accordance with this program. 

Member Incenttves 

Keneigy Corp. will pay a Commercial or Industrial Customer an incentive payment of $350 per kW of 
measurable improvement in energy efficiency of a commercial or industrial Lighting system. 

Terms & Conditio.ns 

To qualify for the .incentive under this program, a Commercial or Industrial Customer must submit to 
Kenergy Corp. the following information: 

I. Information from which the energy efficiency of the existing commercial or ind iJs~!?h_~L LED 
system can be calculated; 

SEP 11 2015 
------------------------------+-- ¥.-t::'/.c:N I UCf<Y PUBLIC 

DA TE OF lSSUE _____ _...M......,.an;h_..,.13."'"'2..,.0=13.__ ____ _ 
Month I Date l Year 

DATE EFFECTIVE. _____ ..,.Ap,...n.._·1...,12, ... 2,..0""13.__ _____ _ 
MOIUh./n. I Year 

ISSUED BY. _ __::;::;2tl'>c::i:Attb&;r;dbs;;;~;:z...~ii"nf~?---­. (Siinblint OUlcw)~ 

TITLE. ______ ~Presi~·d~cn=t-&~CE-..-0'---------

BY AUrnORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION 

IN CASE NO. 2013-00107 DATED March 22,.2013 

SERVICE COMMISSION 

KENTUCKY 
PUBLIC SERVICE COMMISSION 

JEFF R. DEROUEN 
EXECUTIVE DIRECTOR 

TARIFF BRANCH 

EFFECTIVE . 

4/12/2013 
PURSUANT TO 807 KAR 5:011 SECTION 9 {1) . 
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FOR ALL TERRITORY SERVED 
Community, Town or City 

PSCNO. 2 

___ O~r""""ig~in~a_I __ SHEET NO. -~53~A __ 

Henderson, Kentucky CANCELLING PSC NO. --=2 _____ _ 

________ SHEET NO. ____ _ 

CLASSIFICATION OF SERVICE 
ram 

2. Information from which the energy efficiency of the improved commercial or industrial lighting 
system can be calculated, and the improvement in the energy efficiency of the.light system 
determined; 

3. Information that documents the purchase and installation of the improvements to the commercial or 
industrial lightingsystem, including a copy of the invoice for materials and installation services 
associated with the project; 

4. Certification by the Commercial or Industrial Customer, or a third party acting on behalf of the 
Commercial or Industrial Customer, of the installation of the lighting system improvements at the 
commercial ai:;td industrial facility. 

5. A copy of the form showing the calculation of the energy efficiency improvements from the lighting 
system improvements, signed by the Commercial or Industrial Customer. 

Evaluation, Measurement and Verification 

Kenergy Corp. will initiate a process of evaluation, measurement and verification for the program. The 
process will ensure the quality and effectiveness of the program and optimal use of resources. 

DATE OF ISSUE. ______ ~S~ep~te=m=b=er~5~. 2=0~12~----­
Month I Date I Year 

DATE EFFECTIVE. _____ ~M=av~1~· =20~1=2 ______ _ 
Month I Date I Year 

ISSUED BY ___ _,,;..;;>~\-;;:;;J1at·bJ.i~!;;;(s;;ign;a;tu;€;;~o:::f o:;;ffi;:1ce=if)~-----

TITLE _______ ."-Pr...,,e=si=de ... nt....,&=C=EO=---------

BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION 

IN CASE NO. _ _,2=0~12~-0=0c:..14=3'--_.DATED _ _,A~u=gu=s~t 2=2~. 2=0~12~--

CANCELLED 

SEP 11 2015 
KENTUCKY PUBLIC 

SERVICE COMMISSION 

KENTUCKY 
PUBLIC SERVICE COMMISSION 

JEFF R. DEROUEN 
EXECUTIVE DI RECTOR 

TARIFF BRANCH 

EFFECTIVE 

5/1/2012 
PURSUANT TO 807 KAR 5:011 SECTION 9 (1) 
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FOR ALL TERRITORY SERVED 
Community, Town or City 

PSCNO. 2 

_ ........ F=irst=--Re....._..v ... ised ........ __ SHEET NO. ---"-5-'-4 __ 

Hendenon, Kentucky CANCELLING PSC NO. -~2 _____ _ 

--~OrUri=· =·n=a~J ___ SHEET NO. _ _....54 ___ _ 

CLASSIFICATION OF SERVICE 
Commercial I Industrial General En m 

Commercial I Industrial General Energy Efficiency Program 

Purpose 

This program promotes the implementation of energy efficiency projects among Commercial or Industrial 
Customers by paying a Commercial or Industrial Customer an incentive who implements an energy 
efficiency project at its commercial or industrial facilities. 

A vailabilitv 

This DSM program's rates, terms and conditions are available to Commercial or Industrial Customers, 
subject to the limitations and eligibility requirements of this program, and to the rules , · nans. 
this tariff. I J \...· C _ED 

SEP 11 2015 
Eligibility 

An eligible Commercial or Industrial Customer who implements an energy efficiency p~,._,.,,c.:::.=-"----___J 
commercial or industrial facilities in Kenergy Corp.' s service area in accordance with the terms and 
conditions of this program. 

Member Incentiyes 

Kenergy Corp. will pay a Commercial or Industrial Customer an incentive payment of $350 per kW of 
measurable improvement in demand reduction achieved by an energy efficiency project located in the 
Kenergy Corp. service area. The maximwn incentive available per project is $25;000. 

Terms ·& Conditions 
::~ 

To qualify for the incentive under this program, a Commercial or Industrial Customer must submit to 
Kenergy Corp. the following information: 

1. Information ftom which the energy efficiency of the existing commercial or industrial facility can be 
calculated; 

DA TE OF ISSUE._·· __.. ____ _.Marcil=· =· =· ... 1,..3.--=2~0·=B------
Month I Date I Y cer 

DATEEFFECT'IVE.~----~Ap...,_,_ri!~l~2.~2=0~13'-------­
Month I Date I Year 

ISSUEDBY __ ~;; .. ~b~f'' ;!i==>~~~~'!ll!!!!!~----~ 
(Signature of Oiiiiit) 

TITLE ______ __.Pres......,1..,·d=en.._t &.......,.C""'EO...._ ______ _ 

BY AUTHORITY OF ORDER OF IBE PUBLIC SERVICE COMMISSION 

IN CASE-NO.. . . 2013,.00107. .. . DATED ... March 22_, 20J3 

KENTUCKY 
PUBLIC SERVICE COMMISSION 

JEFF R. DEROUEN 
EXECUTIVE DIRECTOR 

TARIFF BRANCH 

EFFECTIVE 

4/12/2013 
... PURSUANTTO 807 KAR 5:01 1 SECTION 9 (1} 
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FOR ALLTERRJTORYSERVED 
Community, Town or City · 

PSCNO. 2 

___ O=r=i..,,gi=n=al~ __ SHEET NO. ---=-54"""'A~-

Henderson, Kentucky CANCELLING PSC NO. __ 2 _____ _ 

________ SHEET NO. ____ _ 

CLASSIFICATION OF SERVICE 
Commercial I Industrial General Ener 

2. Information from which the energy efficiency of the commercial or industrial facility can be 
calculated after the completion of the energy efficiency project, and i:he improvement in the energy 
efficiency of the commercial or industrial facility can be determined; 

3. Information that documents the plans and specifications of the energy efficiency project, the 
purchase, construction or installation of the improvements of the energy efficiency project at the 
commercial or industrial facility, including a copy of the invoice(s) for materials and installation 
services associated with the project; 

4. Certification by the Commercial or Industrial Customer, or a third party acting on behalf of the 
Commercial or Industrial Customer, of the installation of the improvements specified in the energy 
efficiency project at the Commercial or Industrial Customer's facility in the in the Kenergy Corp. 
service area; and 

5. A copy of the form showing the calculation of the demand reduction achieved by the energy 
efficiency project improvements, signed by the Commercial or Industrial Customer . 

Evaluation, Measurement and Verification 

Kenergy Corp. will initiate a process of evaluation, measurement and verification for the program. The 
process will ensure the quality and effectiveness of the program and optimal use of resources. 

DATE OF ISSUE ______ =Se=p=te=m=be=r=S.~2=0=12,__ ____ _ 
Month I Date I Year 

DATE EFFECTIVE. _____ ~M=av~I~. =20~1=2 ______ _ 
Month I Date I Year 

ISSUED BY __ _;.,2£3~·!;;·-~- ~Ltaj~~~~:""?~~~--:-----­
(Signature of Officer) 

TITLE _______ ._,Pr=es=id=e=nt,_.&=-C=E=O,,__ _______ _ 

BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION 

IN CASE NO. _ _,2=0""12=--0=0""'14=3c..--DATED August 22', 2012 

CANCELLED 

SEP 11 2015 
KEN.IUCKY PUBLIC 

SERVICE COMMISSION 

KENTUCKY 
PUBLIC SERVICE COMMISSION 

JEFF R. DEROUEN 
EXECUTIVE DIRECTOR 

TARIFF BRANCH 

EFFECTIVE 

5/1/2012 
PURSUANT TO 807 KAR 5:011SECTION9 (1) 
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FOR ALL TERRITORY SERVED 
Community, Town or City 

PSCNO. 2 

-~F~ir~st~R~e~v~is~e~d __ SHEET NO. --~55~-

Henderson, Kentucky CANCELLING PSC NO. -~2 _____ _ 

___ O==ri=g=in=a~l ___ SHEETN0. __ ~55'°--_ 

CLASSIFICATION OF SERVICE 

Residential Weatberization Pr(,gram-Primary Heating Source Non-Electric and Electric-Sourced Air Conditioning 

Purpose 

This program promotes increased implementation ofweatherization improvements among residential customers 
whose primary heating source is non-electric with electric-sourced air conditioning by paying an incentive to eligible 
residential customers who undertake and complete residential weatherization improvements in accordance with this 
program. 

Availability C/\NC~LLED 

This DSM program's rates, tenns and conditions are available to residential custome s su c, o h~ .i&ltations and 
eligibility requirements of this program and to the rules and regulations of this tariff. _ , , "'PU"' I'"' 

Ki=i" 1 uCK' u- v 

Eligibility 
SERVICE COMMISSION 

A residential customer served by Kenergy Corp., who undertakes and completes weatherization improvements, in 
accordance with this program, and has a primary heat source that is non-electric and electric-sourced air 
conditioning. 

Member Incentives 

T Big Rivers Electric Corporation, on behalf of Kenergy Corp., will provide a portion of the cost of approved residential 
weatherization improvements performed in accordance with this program including management costs. Big Rivers' 
total reimbursement shall not exceed the amounts outlined below in Terms and Conditions. 

T 

Terms & Conditions 

1. Big Rivers Electric Corporation, on behalf ofKenergy Corp., will contract with a third-party contractor 
("Contractor") that performs weatherization projects for electric utilities. 

2. Kenergy Corp. will promote the program and submit residential customer names to Contractor. 

3. Contractor will contact the residential customers from the names provided and manage the weatherization 
process. 

4. Big Rivers Electric Corporation, on behalf of Kenergy Corp., will pay the Contractor $150 for the initial 
site visit. 

DATEOFISSUE ______ ~J=u~ly~l~0~.2=0~1~3 _______ _ 
Month I Dare I Year 

DATEEFFECTIVE _____ --=-J=un=e~2=8~2=0~13"---------~ 
Month I Date I Year 

ISSUEDBY_~~~-..J.-h!i:::~JS~b~,;:~t~~~~,._.1t__~~~~ 
(Signature of Officer) 

TITLE~------~Pr=e=si=den~t&~C=E=O--------~ 

BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION 

IN CASE NO. 2013-00107 DATED~~J=u=ne~2=8~.2=0~1~3 __ _ 

KENTUCKY 

JEFF R. DEROUEN 
EXECUTIVE DIRECTOR 

TARIFF BRANCH 

EFFECTIVE 

6/28/2013 
PURSUANT TO 807 KAR 5:011 SECTION 9 (1) 
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FOR ALL TERRITORY SERVED 
Community, Town or City 

PSC NO. 2 

- --=F'""""ir,_,,sc:...t ....,R=ev"""'i=se=d,__ _ _ SHEET NO. _ __,5=5-'-'A=---

Henderson, Kentucky CANCELLING PSC NO. -~2 _____ _ 

__ O"'""r~i ... gi=n=al,__ ___ SHEET NO. _ __,5=5~A=---

CLASSIFICATION OF SERVICE 

5. Big Rivers Electric Corporation, on behalfofKenergy Corp., will also pay $3 per installed CFL bulb 
and $I 0 per installed low-flow aerator, and/or low-flow shower head, if the water heater is electric, as 
part of the initial audit. Reimbursement will be limited to the following : 

CFL Bulbs 
Low-Flow Aerator 
Low-Flow Shower Head 

Twenty (20) per Residential Customer's residence 
Two (2) per Residential Customer's residence 
One (1) per Residential Customer's residence 

6. Big Rivers Electric Corporation, on behalf of Kenergy Corp., will also pay the contractor $225 upon 
completion of the diagnostic audit. The residential customer will pay $225 to the contractor for the 
diagnostic audit. 

7. Big Rivers Electric Corporation, on behalf of Kenergy Corp., will also pay up to $1 ,000 for implemented 
residential weatherization measures, including project management. 

Evaluation, Measurement and Verification 

Big Rivers Electric Corporation, on behalf of Kenergy Corp., will initiate a process of evaluation, measurement and 
verification for the program. The process will ensure the quality and effectiveness of the program and optimal use of 
resources . 

DA TE OF ISSUE July I 0. 2013 
Month I Date I Year 

DA TE EFFECTIVE June 28 2013 
Month I Date I Y car 

Ji . :Atk:I:: -ISSUED BY a - (Signature of Officer) 

TITLE President & CEO 

BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION 

IN CASE NO. 2013-00107 DATED _ ___,J=un=e~2=8~2=0~1~3 _ _ _ 

CANCELLED 

SEP 1 1 2015 
KENTUCKY PUBLIC 

SERVICE COMMISSION 

KENTUCKY 

JEFF R. DEROUEN 
EXECUTIVE DIRECTOR 

TARIFF BRANCH 

EFFECTIVE 

6/28/2013 
PURSUANT TO 80/ KAR 5:011 SECTION 9 (1) 
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FOR ALL TERRITORY SERVED 
Community, Town or City 

PSCNO. 2 

~~F=ir=st~R=e~v~is~e=d~_SHEETN0._-=5~6-~ 

Henderson, Kentucky CANCELLING PSC NO. -~2 _____ _ 

~~---=O~ri=g=in=a~J~~-SHEETN0._-=5~6-~ 

CLASSIFICATION OF SERVICE 
Residential Weatherization Pro ram - Prima 

Residential Weatberization Program-Primary Heating Source Electric and Electric-Sourced Air Conditioning 

Purpose 

This program promotes increased implementation of weatherization improvements among residential customers 
whose primary heating source is electric with electric-sourced air conditioning by paying an incentive to eligible 
residential customers who undertake and complete residential weatherization improvements in accordance with this 
program. 

Availability 

T This DSM program 's rates, terms and conditions are available to residential customers suW"""""-1.J.W ............... LU, 

T 

T 

eligibility requirements of this program and to the rules and regulations of this tariff. 

Eligibility 

A residential customer served by Kenergy Corp., who undertakes and completes weatheri ti~iitt~ro\femeh'6s}-lit 
accordance with this program, and has a primary heat source that is electric and electric-s & Wc11&&lJMb11dfu810N 

Member Incentives 

Big Rivers Electric Corporation, on behalf ofKenergy Corp., will reimburse the cost of approved residential 
weatherization improvements performed in accordance with this program. Big Rivers' total reimbursement shall not 
exceed the amounts outlined below in Terms and Conditions. 

Terms & Conditions 

I . Big Rivers Electric Corporation, on behalf ofKenergy Corp., will contract with a third-party contractor 
("Contractor") that performs weatherization projects for electric utilities. 

2. Kenergy Corp. will promote the program and submit residential customer names to Contractor. 

3. Contractor will contact the residential customers from the names provided and manage the weatherization 
process. 

4. Big Rivers Electric Corporation, on behalf of Kenergy Corp., will pay the Contractor $150 for the initial 
site visit. 

DATEOFISSUE~~~~~~-"-J=ul~v~l=0,~2=0~13~~~~~~~­
Month I Date I Year 

DATEEFFECTIVE~~~~~~~Ju=n~e=28=·~2=0=13~~~~~~~­
Month I Date I Year 

ISSUEDBY~~~~~--'~~'~J!i0i!5:!l~5~,~L;+e-~:;;~~::.;,;;,_-~~~-
(Signature of Officer I 

BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION 

IN CASE NO. 2013-00107 DATED June 28 20I3 

KENTUCKY 

JEFF R. DEROUEN 
EXECUTIVE DIRECTOR 

TARIFF BRANCH 

EFFECTIVE 

6/28/2013 
PURSUANT TO 807 KAR 5:01 1 SECTION 9 (1) 
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FOR ALL TERRITORY SERVED 
Community, Town or City 

PSCNO. 2 

-~F1='rs=t~R=e~v=is=ed=-~-SHEETN0 . ~-=-5=6A'-"---

Henderson, Kentucky CANCELLING PSC NO. --=2 _____ _ 

-~-O~ri~g=in=a~'~~-SHEETN0.~-=-5=6A'-=--~ 

CLASSIFICATION OF SERVICE 
Residential Weatherization Pro ram - Prima 

5. Big Rivers Electric Corporation, on behalf of Kenergy Corp., will also pay $3 per installed CFL bulb 
and $10 per installed low-flow aerator, and/or low-flow shower head, ifthe water heater is electric, as 
part of the initial audit, limited to the following: 

CFL Bulbs 
Low-Flow Aerator 
Low-Flow Shower Head 

Twenty (20) per Residential Customer's residence 
Two (2) per Residential Customer' s residence 
One (1) per Residential Customer' s residence 

6. The Contractor will collect $100 from the residential customer for the diagnostic audit, which will be 
reimbursed when the project is complete. If the residential customer does not follow-through with the 
weatherization process, the $100 will be forfeited and Big Rivers will pay $350 to the contractor. Big Rivers 
will pay the Contractor $450 for the diagnostic audit upon completion of the weatherization process. 

7. Big Rivers will pay the contractor up to $2,500 for implemented residential weatherization measures 
including project management. 

Evaluation, Measurement and Verification 

Big Rivers Electric Corporation, on behalf of Kenergy Corp., will initiate a process of evaluation, measurement and 
verification for the program. The process will ensure the quality and effectiveness of the program and optimal use of 
resources. 

DATE OF ISSUE ______ ~J..,,u"-'ly__,1""0""". 2=0"-'-1"-3 _______ _ 
Month I Date I Year 

DATEEFFECTIVE _____ ~J=un=e~2=8~.2=0~13~------~ 
Month I Date I Year 

ISSUEDBY ____ ~-:7S~t-=~~;f:&i!Elliii::...., ______ ._ ___ _ 
(Signature of Officer) 

TITLE _______ ~P~r=es=id=e=nt~&=-=C=E=O--------~ 

BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION 

IN CASE NO. 2013-00107 DATED_~Ju=n~e~28~20~1~3--~ 

CANCELLED 

SEP 1 1 2015 
KENTUCKY PUBLIC 

SERVICE COMMISSION 

KENTUCKY 

JEFF R. DEROUEN 
EXECUTIVE DIRECTOR 

TARIFF BRANCH 

EFFECTIVE 

6/28/2013 
PURSUANT TO 807 KAR 5:011 SECTION 9 (1) 
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FOR ALL TERRITORY SE RVED 
Community, Town or C ity 

PSCNO. 2 

-~T=h=ir=d~R=ev~i=se~d __ SHEET NO 57 - 75 

Henderson, Kentucky CANCELLING PSC NO. 2 

Second Revised SHEET NO 57 - 75 

CLASSlFlCATION OF SERVlCE 

FOR FUTURE USE 

DATE OF ISSUE ___ __ ~A"""p~ril~3~. 2=0~1~4 ______ _ 
Month I Date I Year 

DATE EFFECTIVE _____ =M=ar=ch~l3"'""'2=0'-""-l4_,__ _ ___ _ 
Month I Date f Year 

ISSUED BY ________________ _ 
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SEP 1 1 2015 
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3/13/2014 
PURSUANT TO 80'7 KAR 5:011 SE CTION 9 (1) 
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FOR ALL TERRITORY SERVED 
Community, Town or City 

PSCNO. 2 

-~~Or~1=·g=m=fil~~-SHEETN0. __ 1=2~s __ 

Henderson, Kentucky CANCELLING PSC NO. 1 
-~---~~-

_______ SHEET NO. ___ _ 

RULES AND REGULATIONS 
T Schedule 125 - Ins ections 

T Pursuant to 807 KAR 5 :006, Section 14( e ), Kenergy shall not initiate new permanent electric service 
until the required certificate of approval has been issued by a certified electrical inspector if required by 
local or state government. 

It shall be the duty ofKenergy, before making service connections to a new customer, to visually 
inspect the condition of the meter and service facilities for such customer in order that prior or 
fraudulent use of the facilities will not be attributed to the new customer. The new customer shall be 
afforded the opportunity to be present at such inspections. Kenergy shall not be required to render 
service to any customer until any defects in the customer-owned portion of the service facilities have 
been corrected. 

Kenergy shall not initiate permanent electric service to a customer until a final certificate or approval, 
wherever applicable, shall have been issued by a certified electrical inspector, pursuant to 815 KAR 
7:020 (16) (C) 1. 

Wiring systems that are substantially complete may be granted a permanent service type connection. 
This temporary connection would be for completion of the house or facility, only, and is not to be used 
for any form of occupancy or permanent use. The connection will be for a reasonable time, not to 
exceed three (3) months. Prior to Kenergy granting this type connection, written notice agreeing to 
these terms must be signed by an electrical inspector, electrical contractor, and property owner. 

DATE OF ISSUE _____ ---=J=an=u=ary~2=9,_,. 2=-=0"'-0~9 ____ _ 
Month I Date I Year 

BY AUIHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION 

IN CASE NO. 2008-00323 DATED January 29. 2009 

CANCELLED 

JUL 1 5 2015 
KENTUCKY PUBLIC 

SERVICE COMMISSION 

OF KENTUCKY 
EFFECTIVE 

2/1/2009 
PURSUANT TO 807 KAR 5:011 

SECTION 9 (1) 

By~~ U- ~--cuuvem,ectm 



• 

• 

• 

T 
T 

FOR ALL TERRITORY SERVED 
Community, Town or City 

PSCNO. 2 

--~O=n-=-· g-=in=a~l __ SHEET NO. ---=-1=63"---

Henderson, Kentucky CANCELLING PSC NO. ---=-1 _____ _ 

_______ SHEET NO. ___ _ 

I 
RULES AND REGULATIONS 

T ~--------------S-c-h-ed_ul_e_16-3--~B-i-11-in-g-----------------l 

Kenergy' s billing period is on a monthly basis and shall be flexible so as to allow various billing cycles 
based upon the date of the monthly meter reading. Each month, Kenergy shall render an electric service 
statement to each customer for approximately thirty (30) days of service. The customer shall pay the net 

. amount of bill within sixteen (16) days of the date bill was rendered. If payment is not received by 
Kenergy within twenty (20) days of the date bill was rendered, the gross amount (as defined in the Rate 
Schedule) shall be due. The late payment charge shall only by assessed one time for any· bill rendered for 
services. Failure to receive the bill will not release the customer from payment obligation. 

The specific billing procedures adopted by Kenergy are shown below: 

Meter 
Date Reading Due Gross 

Billed Date Date Date 

1 8 17 21 

3 10 19 23 

6 13 22 26 

8 15 24 28 

10 17 '26 30 

13 20 29 3 

15 22 1 5 

17 24 3 7 

20 27 6 10 

21 28 7 11 

24 1 10 14 

27 4 13 17 

DATE OF ISSUE Januarv 29, 2009 
Month I Date I Year 

DATE EFFECTIVE 

ISSUED BY 

TI'ILE 

BY AUTIIORITY OF ORDER OF TIIE PUBLIC SERVICE COMMISSION 

IN CASE NO. 2008-00323 DATED Janufil 29, 2009 

On or After 
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Notice 
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21 

23 

26 

28 

30 
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5 

7 

10 

11 

14 

On or After 
Service 

Termination 
Date 

1 

3 

6 

8 

10 
CANCELLED 

13 
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JUL 1 5 2015 

KENTUCKY PUBLIC 
1"1 SERVI CE COMMISSION 
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24 

OF KENTUCKY 
EFFECTIVE 

2/1/2009 
PURSUANT TO 807 KAR 5:01 1 
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FOR ALL TERRITORY SERVED 
Community, Town or City 

PSCNO. 2 

----=O=n=· g=in=al=--__ .SHEET NO. _ ___:.1=-67,,___ 

Henderson, Kentucky CANCELLING PSC NO. --=-1---....,.---

________ SHEET NO. ____ _ 

RULES AND REGULATIONS . 

Kenergy has established the following procedure for monitoring customer usage so as to detect any 
unusual deviations in individual customer usage and the reasons for such deviation: 

1. A computerized billing system is utilized to automatically alert Kenergy to any customer 
provided monthly meter reading which would cause KWH usage to be significantly higher or lower 
than usual. The criteria employed in the computer program to determine "high" usage is the current 
month's KWH usage being at least 100% higher than the prior month's usage and at least 100% 
higher than the same month's usage in the previous year. The "low'' usage computer program 
criteria is the current month's KWH usage is at least 50% less than the prior month's u8age and at 
least 50% less than the same month' s usage in the previous year. Based on these criteria, a 
computer exception report is produced daily that identifies customers' accounts which have 
significantly higher or lower KWH usage . 

2. The daily high/low exception report is reviewed by Kenergy billing personnel, wherein they 
consider the type of service, past KWH usage history, weather conditions, or other unique · 
circumstances in trying to determine cause. If the cause for deviation cannot be determined from 
analysis of customer's billing records, Kenergy will contact customer by phone or in writing for 
additional information. 

3. Where the deviation is not otherwise explained, Kenergy will test the customer's meter to 
determine proper registration as prescribed by regulations of Kentucky Public Service Commission. 
Kenergy will notify the customer of the investigation, its findings, and any refunds or back billing 
in accordance with 807 KAR 5:006, Section 10(4) and (5). Kenergy will use the same process to · 
investigate usage deviations brought to its attention as a result of its ongoing:rm~ri:~~u· J:g----~ 
programs or by customer inquiry. ANCELLED 
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